
Communications Frequently Asked Questions 

 

 

Where can I get information about the district and my school? 

There are a number of ways parents can access information about the district, schools, upcoming 

events, and other resources. Some of them include: 

 

The district website – www.nhps.net 

The parent leaders website – www.nhpsparents.net 

Parent University – www.punh.org 

New Haven Promise – www.newhavenpromise.org 

 

You can also get information at your school or Central Offices at 54 Meadow Street. To reach 

Central Office, call 203-946-8888. 

 

How do I hear about snow days and/or emergency closings? 
School delays and cancellations are posted on television, radio and news websites, including 

WFSB 3, WVIT (NBC) 30, WTNH 8, Fox 61 and local radio. You will also receive a phone 

message via ParentLink, our parent communication system. If your phone number changes 

during the school year, please update with Registration and with your school by calling each 

separately. 

  

How do I register my best phone number or contact method for ParentLink? 
It is VERY important for you to keep us up to date with your latest telephone numbers. Contact 

the school and the district. 
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