






























Curriculum Associates, 
Placing an Order 

Email: Orders@cainc.com 

Fax: 1-800-366-1158 
Mall: 
ATTN: CUSTOMER SERVICE DEPT. 

Curriculum Associates LLC 

153 Rangeway Rd 

North Billerica, MA 01862-2013 

Unless otherwise noted, shipping costs are calculated as follows: 

Order Amount Freight Amount 

$74.99 or less Max charge of $12. 75 

$75.00 to $999.99 12% of order 

Please visit CurriculumAssociates.com for more informationabout 

placing orders or contact CA's customer service department (1-

800-225-0248) and reference quote numberfor questions. 

Please attach quote to all signed purchase orders. 
If tax exempt, please submit a valid exemption certificate with PO and 
quote in order to avoid processing delays. Exemption certificates can also 
be submitted to exempt@cainc.com. 

Sh1pp1ng Policy 

Order Amount Freight Amount 

$5,000.00 to $99,999.99 9% of order 

$100,000 and more 7% of order 

Please contact your local CA representative or customer service (1-800-225-0248) for expedited shipping rates. The weight limit for an expedited 
order is S00lbs. 

If our carrier partners are unable to deliver to the location instructed 
on the PO or you need to change the time or location of delivery, one 
or more of the following fees may be applicable: 

• Delivery Address Change $100/shipment location 

• Freight Storage $150/day/shipment location 

Freight Carrier Redelivery $100/shipment location 

Unless otherwise expressly indicated, the shipping terms for all deliveries is FOB CA's Shipping Point (whether to a CA or third party facility). Risk of 

loss and title is passed to purchaser upon transfer of the goods to carrier, standard shipping charges (listed above) are added to the invoice or 

included in the unit price unless otherwise specified. 

Supply chain challenges outside of Curriculum Associates' control may impact inventory availability for print product. We recommend submission of 
purchase orders as soon as possible to help ensure timely delivery. 

Payment terms are as follows: 

• With credit approval: Net 30 days

Pa ment Terms 

• Without credit approval: payment in full at time of order 

• Accounts must be current before subsequentshipments are made
To ensure payment processing is timely and environmentally conscious, CA encourages ACH payments. If you would like to pay via ACH, please 
request remittance information by emailing AR@cainc.com. 

Please send any payment notifications to payments@cainc.com. Credit card payments are only accepted for purchases under $50,000. 

' 
Invoice Receipt Preference 

CA is pleased to offer electronic invoice delivery. Electronic invoice delivery allows CA to deliver your invoice in a timely and environmentally 
friendly manner. To request electronic invoice delivery please contact the CA Accounts Receivable team at invoices@cainc.com or by fax (1-

800-366-1158). Please reference your quote number, provide a valid email address where the invoice should be directed, and indicate you

would like to opt into electronic invoice delivery. 

Terms of Service 

Customer's use of i-Ready• shall be subject to the i-Ready Terms and Conditions of Use, which can be found at i-ready.com/support. Customer's 
professional-development sessions will expire two years following the date of your purchase order and are subject to the Professional Development 
Terms of Service, which can be found at https://www.curriculumassociates.com/PDTOS. 

Return Pol1c 
Except for materials sold on a non-refundable basis, purchaser may return, at purchaser risk and expense, purchased materials with pre-approval 
from CA's Customer Service department within 12 months of purchase. Please examine your order upon receipt. Before returning material, call CA's 
Customer Service department (1-800-22S-0248 option 4) for return authorization and documentation. When returning material, please include 
your return authorization number and the return form that will be provided to you by CA's Return department. i-Ready•, Toolbox•, and BRIGANCE• 
Online Management Systems may be returned for a pro-rated refund for the remaining time left on the contract. We do not accept returns on 
unused i-Ready or Toolbox licenses•, materials that have been used and/or are not in "saleable condition," and individual components of kits or 
sets including but not limited to BRIGANCE• Kits, Ready• student and teacher sets, Ready Classroom• student and teacher sets, and Magnetic 
Reading classroom kits. 
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