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NEW HAVEN PUBLIC SCHOOLS

Operations Memorandum

To: New Haven Board of Education Finance and Operations Committee
From: Gilda Herrera

Date: 02/18/2022

Re: Verizon Wireless 2022-2023

Contractor Name: Verizon Wireless

Contractor Address: 1 Verizon Way, Baskin Ridge NJ 079-1097

Is the contractor a Minority or Women Owned Small Business? No
Renewal or Award of Contract/Agreement? Renewal

Total Amount of Contract/Agreement and the Hourly or Service Rate: $30,000

Contract or Agreement #: CT STATE Contract 19PSX0227 Expiration 8/2024

Funding Source & Account #: 19047200 52260

Key Questions: (Please have someone ready to discuss the details of each question during the
Finance & Operations meeting or this proposal might not be advanced for consideration by the
full Board of Education):

1. What specific service will the contractor provide: : voice messages, data services, support
and devices (phones, MIFI, etc.)

2. How was the contractor selected? Quotes? RFP? Sealed Bid or Sole Source? Please
describe the selection process including other sources considered and the rationale for
selecting this method of selection: State Contract 19PSX0227, pricing.

3. If this is a renewal with a current vendor, has the vendor’s performance been
satisfactory under the existing contract or agreement? No, pricing is the same as previous
year

4. If this Contract/Agreement is a Renewal has cost increased? If yes, by how much? No,
pricing is the same as previous.

5. If this Contractor is New has cost for service increased from previous years? If yes, by
how much? No

6. Is this a service existing staff could provide? Why or why not? n/a, professional services
required.



CONTRACT SUPPLEMENT CONTRACT AWARD NO.:

RFP-37 Rev. 11/14/19 STATE OF CONNECTICUT

Prev. Rev. 10/24/19 19PSX0227
DEPARTMENT OF ADMINISTRATIVE SERVICES
Marcie Wilson PROCUREMENT DIVISION Contract Award Date:
Contract Specialist 450 Columbus Boulevard, Hartford, CT 06103 February 6, 2020
SUPPLEMENT DATE:

June 15, 2020

Telephone Number

CONTRACT AWARD SUPPLEMENT #1
IMPORTANT: THis 1S NOT A PURCHASE ORDER. DO NOT PRODUCE OR SHIP WITHOUT AN AGENCY PURCHASE ORDER.

DESCRIPTION: Verizon Business Participation Agreement to Telecommunication Network Services

FOR: TERM OF CONTRACT:
Department of Administrative Services, All Using State February 6, 2020 through August 8, 2024
Agencies, Political Subdivisions

AGENCY REQUISITION NUMBER:

CHANGE TO IN STATE (NON-SB) CHANGE TO DAS-CERTIFIED SMALL CHANGE TO OUT OF STATE CHANGE TO TOTAL CONTRACT
CONTRACT VALUE BuSINESS CONTRACT VALUE CONTRACT VALUE AWARD VALUE

-0-

NOTICE TO CONTRACTORS: This notice is not an order to ship. Purchase Orders against contracts will be furnished by the using agency or agencies
on whose behalf the contract is made. INVOICE SHALL BE RENDERED DIRECT TO THE ORDERING AGENCY.

DISCLAIMER OF VALUE: The total Contract Award amount stated is intended solely as an estimate, and does not constitute a representation of the
actual value of the Contract.

CASH DISCOUNTS: Cash discounts, if any, shall be given SPECIAL ATTENTION, but such cash discount shall not be taken unless payment is made
within the discount period.

PRICE BASIS: Unless otherwise noted, prices include delivery and transportation charges fully prepaid f.o.b. agency. No extra charge is to be made
for packing or packages.

CONTRACTOR INFORMATION:
REFER TO THE CONTRACT ON THE DAS PROCUREMENT WEB PAGE FOR THE MOST CURRENT CONTRACTOR INFORMATION. (http://das.ct.gov/mp1.aspx?page=8)

Company Name: Verizon Business Network Services, Inc. on behalf of MCI Communications Services, Inc.
Company Address: One Verizon Way, Basking Ridge, New Jersey 0

Contact Person: Bill Reed Tel. No.: 781-927-5577
Company/Contact Person Email Address: William.Reed1l@Verizon.com

Company Web Site: Delivery:

Certification Type (SBE,MBE or None): Contract Value: $250,000.00

Prompt Payment Terms: 0% 00 Net 45 Agrees to Supply Political SubDivisions: Yes

PLEASE NOTE:

Supplement 1 adds the net conferencing and the pricing. All terms and conditions not otherwise affected by this supplement remain
unchanged and in full force and effect.

APPROVED

Marcie Wilson
Contract Specialist

(Original Signature on Document in Procurement Files)

Page 1of1



AMENDMENT #1 TO
MiCTA PARTICIPATION CONTRACT
Contract ID 518615

Customer State of Connecticut
Name MiCTA Member No.: MTG_06103_01
and address: 450 Columbus Blvd, Suite 1202
Hartford, CT 06103 Contract ID:
518615

This Amendment is to the Participation Contract entered into by Customer and Verizon Business Network
Services Inc. on behalf of MCI Communications Services Inc. d/b/a/ Verizon Business Services and shall be
effective the first day of the second full billing cycle following execution and delivery of this Amendment by
Customer to Verizon except where the Attachment applicable to such Service indicates otherwise (“Effective
Date”).

Attachment A of this Participation Agreement is modified to include Pricing as set forth in the Supplemental
Attachment A attached hereto.

All of the terms and conditions of said Participation Contract shall continue to apply except as expressly set

forth above.

AGREED AND ACCEPTED:

State of Connecticut VERIZON BUSINESS NETWORK SERVICES INC.,
on behalf of Verizon Business Services

By By

Namettitle Nameltitle

Date Date




SUPPLEMENTAL ATTACHMENT A
to MiCTA Participation Contract

Customer name: State of Connecticut

1. Service. The Services that Customer may order under this Participation Contract (“Agreement”) are
those set forth in the MiICTA Master Agreement, including the Services set forth below. The rates and
charges that shall apply to such Services are the rates and charges that apply under the terms of the MiCTA
Master Agreement, including Attachment B of said Master Agreement, which are incorporated herein and
made a part of this Agreement.

2. Services Ordered. The parties acknowledge for informational purposes that the Customer’s order for
Services under this Agreement shall include of the following. Any additions or changes to the following
may be made pursuant to the terms of this Agreement.

Verizon will provide the following Services in accordance with the applicable MiCTA Service Attachments
Quotes:

Schedule 13.17 Conferencing



Net Conf ina Per Mi Prici

Net Conferencing Per-Minute Billing Option. In lieu of all other rates, discounts and promotions, Customer will pay the following fixed rates for
the following U.S. Net Conferencing Services provided on the basis of the Per-Minute Billing Option.

Platform Billing Unit Currency Rate Per Billing Unit
WebEx Mtg. Center Pro Rate per Billing
Platform Per Minute Unit $ 0.10
Reserved Net Conference for Cisco WebEx Event Rate per Billing
Center Per Minute Unit $ 0.10

Net Conf ing Seat-Based and C itted Mi Net Prici

In lieu of all other rates, discounts and promotions, Customer will pay the following fixed rates, for the following Net Conferencing Services.

Cisco WebEx Meeting Center - Seat Based NOT AVAILABLE FOR CCA

Enroliment / Order Commitment

Billing Unit

Currency

Rate Per Billing Unit

Rate per Billing

2-20 Per Seat Per Month Unit $ 159.62
Rate per Billing

21-30 Per Seat Per Month Unit $ 144 .42
Rate per Billing

31-50 Per Seat Per Month Unit $ 129.21
Rate per Billing

51-70 Per Seat Per Month Unit $ 114.01
Rate per Billing

71-100 Per Seat Per Month Unit $ 102.61
Rate per Billing

101+ Per Seat Per Month Unit $ 98.81
Rate per Billing

Overage Fee Per User / Per 1/4 Hour Unit $ 10.00

Cisco WebEx Meeting Center Named Host - 25 Participant Cap

Number of Hosts Enrolled

Billing Unit

Currency

Rate Per Billing Unit

Rate per Billing

1-9 Per Month Per Host Unit $ 52.08
Rate per Billing

10-24 Per Month Per Host Unit $ 50.59
Rate per Billing

25-49 Per Month Per Host Unit $ 48.36
Rate per Billing

50-74 Per Month Per Host Unit $ 40.92
Rate per Billing

75-99 Per Month Per Host Unit $ 38.69
Rate per Billing

100 - 199 Per Month Per Host Unit $ 35.71
Rate per Billing

200 - 299 Per Month Per Host Unit $ 31.25
Rate per Billing

300 - 399 Per Month Per Host Unit $ 29.76
Rate per Billing

400 - 499 Per Month Per Host Unit $ 28.27
Rate per Billing

500 - 749 Per Month Per Host Unit $ 22.32




Rate per Billing

750 - 999 Per Month Per Host Unit $ 20.09
Rate per Billing

1,000 - 1,499 Per Month Per Host Unit $ 18.60
Rate per Billing

1,500 - 2,499 Per Month Per Host Unit $ 14.88
Rate per Billing

2,500 - 3,499 Per Month Per Host Unit $ 11.90
Rate per Billing

3,500 - 4,999 Per Month Per Host Unit $ 11.16
Rate per Billing

5,000 - 7,499 Per Month Per Host Unit $ 9.67
Rate per Billing

7,500 - 9,999 Per Month Per Host Unit $ 8.93
Rate per Billing

10,000 - 14,999 Per Month Per Host Unit $ 8.18
Rate per Billing

15,000 - 24,999 Per Month Per Host Unit $ 7.44
Rate per Billing

25,000 - 34,999 Per Month Per Host Unit $ 7.44
Rate per Billing

35,000 - 49,999 Per Month Per Host Unit $ 7.44
Rate per Billing

50,000 - 74,999 Per Month Per Host Unit $ 7.44
Rate per Billing

75,000 - 99,999 Per Month Per Host Unit $ 7.44
Rate per Billing

100,000 - 149,999 Per Month Per Host Unit $ 7.44
Rate per Billing

150,000 - 249,999 Per Month Per Host Unit $ 7.44
Rate per Billing

250,000 - 349,999 Per Month Per Host Unit $ 7.44

Rate per Billing

25-74 Per Month Per Host Unit $ 51.47
Rate per Billing

75-99 Per Month Per Host Unit $ 46.93
Rate per Billing

100 - 199 Per Month Per Host Unit $ 40.88
Rate per Billing

200 - 299 Per Month Per Host Unit $ 34.06
Rate per Billing

300 - 399 Per Month Per Host Unit $ 33.31
Rate per Billing

400 - 499 Per Month Per Host Unit $ 31.79
Rate per Billing

500 - 749 Per Month Per Host Unit $ 26.49
Rate per Billing

750 - 999 Per Month Per Host Unit $ 24.98
Rate per Billing

1,000 - 1,499 Per Month Per Host Unit $ 22.71
Rate per Billing

1,500 - 2,499 Per Month Per Host Unit $ 20.44
Rate per Billing

2,500 - 3,499 Per Month Per Host Unit $ 16.65
Rate per Billing

3,500 - 4,999 Per Month Per Host Unit $ 15.90
Rate per Billing

5,000 - 7,499 Per Month Per Host Unit $ 13.63
Rate per Billing

7,500 - 9,999 Per Month Per Host Unit $ 12.87




Rate per Billing

10,000 - 14,999 Per Month Per Host Unit $ 11.35
Rate per Billing

15,000 - 24,999 Per Month Per Host Unit $ 10.60
Rate per Billing

25,000 - 34,999 Per Month Per Host Unit $ 9.84
Rate per Billing

35,000 - 49,999 Per Month Per Host Unit $ 9.46
Rate per Billing

50,000 - 74,999 Per Month Per Host Unit $ 9.08
Rate per Billing

75,000 - 99,999 Per Month Per Host Unit $ 8.70
Rate per Billing

100,000 - 149,999 Per Month Per Host Unit $ 8.33
Rate per Billing

150,000 - 249,999 Per Month Per Host Unit $ 7.95
Rate per Billing

250,000 - 349,999 Per Month Per Host Unit $ 7.95
Rate per Billing

1-4 Per Month Per Host Unit $ 191.36
Rate per Billing

5-9 Per Month Per Host Unit $ 184.00
Rate per Billing

10 - 24 Per Month Per Host Unit $ 154.56
Rate per Billing

25-49 Per Month Per Host Unit $ 114.08
Rate per Billing

50-74 Per Month Per Host Unit $ 92.00
Rate per Billing

75-99 Per Month Per Host Unit $ 92.00
Rate per Billing

100 - 199 Per Month Per Host Unit $ 73.60

Cisco WebEx Training Center Named Host - 50 Participant Cap

Number of Hosts Enrolled

Billing Unit

Currency

Rate Per Billing Unit

Rate per Billing

1-4 Per Month Per Host Unit $ 349.60
Rate per Billing

5-9 Per Month Per Host Unit $ 338.56
Rate per Billing

10 - 24 Per Month Per Host Unit $ 312.80
Rate per Billing

25-49 Per Month Per Host Unit $ 239.20
Rate per Billing

50-74 Per Month Per Host Unit $ 198.72
Rate per Billing

75-99 Per Month Per Host Unit $ 184.00
Rate per Billing

100 - 199 Per Month Per Host Unit $ 154.56

Cisco WebEx Trainin

Per Month Per Host

Center Named Host - 100 Participant Ca|

Rate per Billing
Unit

$ 496.80




Rate per Billing

5-9 Per Month Per Host Unit $ 482.08
Rate per Billing

10-24 Per Month Per Host Unit $ 423.20
Rate per Billing

25 - 49 Per Month Per Host Unit $ 349.60
Rate per Billing

50-74 Per Month Per Host Unit $ 312.80
Rate per Billing

75-99 Per Month Per Host Unit $ 294.40
Rate per Billing

100 + Per Month Per Host Unit $ 276.00

Cisco WebEx Support Center Named Host - 5

Participant Cap

Number of Hosts Enrolled Billing Unit Currency Rate Per Billing Unit

Rate per Billing

1-9 Per Month Per Host Unit $ 116.07
Rate per Billing

10-24 Per Month Per Host Unit $ 104.84
Rate per Billing

25-49 Per Month Per Host Unit $ 91.36
Rate per Billing

50-74 Per Month Per Host Unit $ 82.37
Rate per Billing

75 -99 Per Month Per Host Unit $ 80.88
Rate per Billing

100 - 199 Per Month Per Host Unit $ 79.38
Rate per Billing

200 - 299 Per Month Per Host Unit $ 76.38
Rate per Billing

300 - 399 Per Month Per Host Unit $ 65.90
Rate per Billing

400 - 499 Per Month Per Host Unit $ 56.16
Rate per Billing

500 - 749 Per Month Per Host Unit $ 54.67
Rate per Billing

750 - 999 Per Month Per Host Unit $ 44,93
Rate per Billing

1,000 - 1,499 Per Month Per Host Unit $ 41.94
Rate per Billing

1,500 - 2,499 Per Month Per Host Unit $ 40.44
Rate per Billing

2,500 - 3,499 Per Month Per Host Unit $ 38.94
Rate per Billing

3,500 - 4,999 Per Month Per Host Unit $ 37.44
Rate per Billing

5,000 - 7,499 Per Month Per Host Unit $ 37.44
Rate per Billing

7,500 - 9,999 Per Month Per Host Unit $ 3744
Rate per Billing

10,000 - 14,999 Per Month Per Host Unit $ 37.44
Rate per Billing

15,000 - 24,999 Per Month Per Host Unit $ 37.44
Rate per Billing

25,000 - 34,999 Per Month Per Host Unit $ 37.44
Rate per Billing

35,000 - 49,999 Per Month Per Host Unit $ 37.44
Rate per Billing

50,000 - 74,999 Per Month Per Host Unit $ 37.44
Rate per Billing

75,000 - 99,999 Per Month Per Host Unit $ 37.44
Rate per Billing

100,000 - 149,999 Per Month Per Host Unit $ 37.44
Rate per Billing

150,000 - 249,999 Per Month Per Host Unit $ 37.44




250,000 - 349,999

Per Month Per Host

Rate per Billing
Unit

$ 37.44

Cisco WebEx Enterprise Edition Named Host — 200 Participant Cap

Number of Hosts Enrolled Billing Unit Currency Rate Per Billing Unit

Rate per Billing

25-74 Per Month Per Host Unit $ 62.47
Rate per Billing

75-99 Per Month Per Host Unit $ 57.14
Rate per Billing

100 - 199 Per Month Per Host Unit $ 47.24
Rate per Billing

200 - 299 Per Month Per Host Unit $ 38.09
Rate per Billing

300 - 399 Per Month Per Host Unit $ 36.57
Rate per Billing

400 - 499 Per Month Per Host Unit $ 34.28
Rate per Billing

500 - 749 Per Month Per Host Unit $ 30.47
Rate per Billing

750 - 999 Per Month Per Host Unit $ 28.95
Rate per Billing

1,000 - 1,499 Per Month Per Host Unit $ 27.43
Rate per Billing

1,500 - 2,499 Per Month Per Host Unit $ 24.38
Rate per Billing

2,500 - 3,499 Per Month Per Host Unit $ 21.33
Rate per Billing

3,500 - 4,999 Per Month Per Host Unit $ 19.81
Rate per Billing

5,000 - 7,499 Per Month Per Host Unit $ 18.28
Rate per Billing

7,500 - 9,999 Per Month Per Host Unit $ 16.76
Rate per Billing

10,000 - 14,999 Per Month Per Host Unit $ 13.71
Rate per Billing

15,000 - 24,999 Per Month Per Host Unit $ 12.95
Rate per Billing

25,000 - 34,999 Per Month Per Host Unit $ 12.19
Rate per Billing

35,000 - 49,999 Per Month Per Host Unit $ 11.43
Rate per Billing

50,000 - 74,999 Per Month Per Host Unit $ 10.67
Rate per Billing

75,000 - 99,999 Per Month Per Host Unit $ 9.90
Rate per Billing

100,000 - 149,999 Per Month Per Host Unit $ 9.14
Rate per Billing

150,000 - 249,999 Per Month Per Host Unit $ 8.38
Rate per Billing

250,000 - 349,999 Per Month Per Host Unit $ 8.38

Cisco WebEXx Enterprise Edition Named Host — 1,000 Participant Cap

Number of Hosts Enrolled Billing Unit Currency Rate Per Billing Unit

Rate per Billing

25-74 Per Month Per Host Unit $ 74.82
Rate per Billing

75-99 Per Month Per Host Unit $ 64.89
Rate per Billing

100 - 199 Per Month Per Host Unit $ 54.97
Rate per Billing

200 - 299 Per Month Per Host Unit $ 45.81
Rate per Billing

300 - 399 Per Month Per Host Unit $ 44.28




Rate per Billing

400 - 499 Per Month Per Host Unit $ 41.99
Rate per Billing
500 - 749 Per Month Per Host Unit $ 36.65
Rate per Billing
750 - 999 Per Month Per Host Unit $ 35.12
Rate per Billing
1,000 - 1,499 Per Month Per Host Unit $ 34.36
Rate per Billing
1,500 - 2,499 Per Month Per Host Unit $ 30.54
Rate per Billing
2,500 - 3,499 Per Month Per Host Unit $ 26.72
Rate per Billing
3,500 - 4,999 Per Month Per Host Unit $ 24.43
Rate per Billing
5,000 - 7,499 Per Month Per Host Unit $ 21.38
Rate per Billing
7,500 - 9,999 Per Month Per Host Unit $ 19.85
Rate per Billing
10,000 - 14,999 Per Month Per Host Unit $ 16.80
Rate per Billing
15,000 - 24,999 Per Month Per Host Unit $ 16.03
Rate per Billing
25,000 - 34,999 Per Month Per Host Unit $ 15.27
Rate per Billing
35,000 - 49,999 Per Month Per Host Unit $ 13.74
Rate per Billing
50,000 - 74,999 Per Month Per Host Unit $ 12.98
Rate per Billing
75,000 - 99,999 Per Month Per Host Unit $ 12.22
Rate per Billing
100,000 - 149,999 Per Month Per Host Unit $ 11.45
Rate per Billing
150,000 - 249,999 Per Month Per Host Unit $ 11.07
Rate per Billing
250,000 - 349,999 Per Month Per Host Unit $ 10.69
Cisco WebEx Event Center Named Host
Number of Hosts Enrolled Billing Unit Currency Rate Per Billing Unit
Rate per Billing
Event Center Named Host 100 Participant Cap Per Month Per Host Unit $ 112.05
Rate per Billing
Event Center Named Host 500 Participant Cap Per Month Per Host Unit 452.35
Rate per Billing
Event Center Named Host 1,000 Participant Cap Per Month Per Host Unit $ 563.57
Rate per Billing
Event Center Named Host 3,000 Participant Cap Per Month Per Host Unit $ 21,000.00

Cisco WebEx Enterprise Edition Active Host with Messenger - 1,000

Number of
Hosts Enrolled Billing Unit Currency Rate Per Billing Unit
Rate per Billing
75-999 Per Month Per Host Unit $ 25.20
Rate per Billing
1,000-9,999 Per Month Per Host Unit $ 23.52
Rate per Billing
10,000+ Per Month Per Host Unit $ 19.32

Cisco WebEx Meeting Center Active Host with Messenger - 1,000

Number of Hosts Enrolled Billing Unit Currency
Rate per Billing
75-999 Per Month Per Host Unit

Rate Per Billing Unit

$ 21.00




Rate per Billing

1,000-9,999 Per Month Per Host Unit $ 19.32
Rate per Billing
10,000+ Per Month Per Host Unit $ 15.96

Cisco WebEx Enterprise Edition Full Deployment with Messenger - 1,000

Number of Hosts Enrolled Billing Unit Currency Rate Per Billing Unit
Rate per Billing
100-249 Per Month Per Host Unit $ 16.80
Rate per Billing
250 - 999 Per Month Per Host Unit $ 10.08
Rate per Billing
1,000- 9,999 Per Month Per Host Unit $ 9.41
Rate per Billing
10,000+ Per Month Per Host Unit $ 7.73
Cisco WebEx Meeting Center Full Deployment with Messenger - 1,000
Number of
Hosts Enrolled Billing Unit Currency Rate Per Billing Unit
Rate per Billing
100-249 Per Month Per Host Unit $ 14.28
Rate per Billing
250 - 999 Per Month Per Host Unit $ 8.40
Rate per Billing
1,000- 9,999 Per Month Per Host Unit $ 7.73
Rate per Billing
10,000+ Per Month Per Host Unit $ 6.38
Net Conferencing
Features

Cisco WebEx Features. In lieu of all other rates, discounts and promotions, Customer will pay the following fixed rates, for the following Cisco

WebEx Feature Options.

Customized WebEx Hosted Net Replay

Number of Hosts Enrolled Billing Unit Currency Rate Per Billing Unit
Customized WebEx Hosted Net Replay Rate per Billing

Uncommitted Level of Storage per GB Per Month Per GB Unit $ 13.60
Customized WebEx Hosted Net Replay Committed Total Storage Charge Per Rate per Billing

Level of Storage 1 GB (Capped) Month Unit $ -
Customized WebEx Hosted Net Replay Committed Total Storage Charge Per Rate per Billing

Level of Storage 5 GB Month Unit $ 48.00
Customized WebEx Hosted Net Replay Committed Total Storage Charge Per Rate per Billing

Level of Storage 10 GB Month Unit $ 80.00
Customized WebEx Hosted Net Replay Committed Total Storage Charge Per Rate per Billing

Level of Storage 20 GB Month Unit $ 111.00
Customized WebEx Hosted Net Replay Committed Total Storage Charge Per Rate per Billing

Level of Storage 50 GB Month Unit $ 237.00
Customized WebEx Hosted Net Replay Committed Total Storage Charge Per Rate per Billing

Level of Storage 100 GB Month Unit $ 330.00
Customized WebEx Hosted Net Replay Committed Total Storage Charge Per Rate per Billing

Level of Storage 200 GB Month Unit $ 475.00
Customized WebEx Hosted Net Replay Committed Total Storage Charge Per Rate per Billing

Level of Storage 500 GB Month Unit $ 965.00
Customized WebEx Hosted Net Replay Committed Total Storage Charge Per Rate per Billing

Level of Storage 1,024 GB Month Unit $ 1,585.00
Customized WebEx Hosted Net Replay Committed Total Storage Charge Per Rate per Billing

Level of Storage 2,048 GB Month Unit $ 3,000.00
Customized WebEx Hosted Net Replay Committed Total Storage Charge Per Rate per Billing

Level of Storage 5,120 GB Month Unit $ 6,800.00




