
 
 

     Operations Memorandum 

To:   New Haven Board of Education Finance and Operations Committee 
From:   Gilda Herrera  
Date:   02/11/2022  
Re:   RFP #2021-12-1421     
 

Contractor Name: Total Communications, Inc. 

Contractor Address: 333 Burnham Street, East Hartford CT 06108 

Is the contractor a Minority or Women Owned Small Business? No 

Renewal or Award of Contract/Agreement? Award of Contract 

Total Amount of Contract/Agreement and the Hourly or Service Rate:  
Amount not to exceed $647,122.08 (BOE Portion; $64,712.21 with ERate); The ERATE 
program will cover $582,409.96 of the total cost. 

Contract or Agreement #: 
 

Funding Source & Account #:3C202075-58704 

Key Questions: (Please have someone ready to discuss the details of each question during the 
Finance & Operations meeting or this proposal might not be advanced for consideration by the 
full Board of Education): 

1. What specific service will the contractor provide: Address the need at the NHPS to 
upgrade the wiring infrastructure and equipment throughout three schools, King Robinson, 
Martinez and Betsy Ross per request in RFP# 2021-12-1421  

 
2. How was the contractor selected? Quotes? RFP? Sealed Bid or Sole Source? Please 

describe the selection process including other sources considered and the rationale for 
selecting this method of selection: RFP# 2021-12-1421  
 

3. If this is a renewal with a current vendor, has the vendor’s performance been 
satisfactory under the existing contract or agreement? N/A 
 

4. If this Contract/Agreement is a Renewal has cost increased? If yes, by how much? N/A  
 

5. If this Contractor is New has cost for service increased from previous years? If yes, by 
how much?N/A 
 

6. Is this a service existing staff could provide? Why or why not? No. 
 



Submitted By: 

Chris Garlock 
Major Account Consultant 
860.622.4132 
chrisgarlock@totalcomm.com 

2021-12-1421 - Wired Upgrade NHPS 2022-23 (The E-Rate 
Form 470 number for this RFP is 220006112) 

City of New Haven 
Attn: Bureau of Purchases 

200 Orange Street, Room 301 
New Haven, CT 06510 

Prepared For: 
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Why Total Communications? 
Helping business connect, communicate, and collaborate since 1980 

When your organization needs to connect, communicate, or collaborate, turn to Total Communications. For over 
40 years, we’ve been dedicated to helping organizations use technology to increase productivity and enhance 
services. We are a trusted advisor for all your IT / Telecommunications needs, including telephone systems,  
carrier services, voice/video/data networks, Internet services, structured cabling and IT services. 

1980 to 2022: Continually Evolving 

Founded in 1980, Total Communications entered the newly opened telecommunications market  
selling hospital call systems, paging equipment and an electronic key telephone. From a small 5- 
person operation, Total has grown to be a dynamic enterprise with 4 locations and 6 divisions. We 
have continually expanded services in response to customer needs, starting with becoming an 
Authorized SNET Agent in 1989 to adding comprehensive IT Support in 2011. Total Communications 
has been based in Connecticut for over 40 years. 

Experience 

Today, Total Communications serves 12,000 customers and has over 41 years of experience in voice, 
26 years in data and 21 years in VoIP/unified communications. Dealing with leading the public  and 
private sector clients throughout New England over the years has given us an in-depth perspective 
on your requirements and challenges. We have designed, implemented, and maintained 
communication solutions for leading public and private entities including: 

■ Hartford Public Schools ■ New Haven Public Schools
■ Greenwich Public Schools ■ Choate Rosemary Hall
■ City of Waterbury & BOE ■ Holyoke Medical Center
■ Jobs for the Future ■ Westf ield Gas & Electric
■ City of Norwalk ■ City of Middletown
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Total & Cisco: Converging Voice & Data 

Total Communications is a Cisco Gold Partner. With experience in telephony and data, Total was 
selected by Cisco Systems in the late 1990s to work on their Selsius IP Telephony product prior to 
its release. In 1999 and 2000 Total Communications designed and installed a Cisco Unified 
Communications System for the Hartford, Connecticut Public Schools, which was one of the largest  
installations worldwide at the time. Today, we are a Cisco Master Collaboration Specialized Partner,  
a specialization held by less than 1% of Cisco VARs in the United States. This is the highest level of 
specialization Cisco offers, and recognizes Total as having the ability to provide sophisticated, 
value-added Cisco Unified Communications solutions through their in-depth sales capabilities, 
technology skills and service offerings. 

Continually Investing in TECHNOLOGY, STAFF & CERTIFICATIONS 

Today, thousands of businesses and organizations across the US rely on Total to maintain their 
critical IT / Telecommunications systems. Total has been recognized for customer satisfaction 
excellence by Cisco Systems and AT&T. As a service-driven company in a competitive industry; we 
constantly invest in technology, staff and certifications including: 

Technology 

We have invested in advanced technology to offer small-to-mid-size organizations enterprise-level 
services, giving them a technological edge. We've also made a major investment in physical 
resources. Total Communications manages customer networks from 2 secure, environmentally 
controlled Network Operating Centers (NOCs). Both NOCs feature high-speed Internet connections, 
multi-layer security, sophisticated software, and uninterruptible power supplies. The NOC at our 
corporate headquarters is backed by a 150 KW hard wired electrical generator, assuring business 
continuity for our customers. 

 1000 sq. ft. Network Operations / Co-location Center
 Redundant Network Monitoring Center at corporate headquarters
 Technology Demonstration Center
 2 Million dollar inventory of parts & equipment

Staff 

Our key network engineers have been deeply involved with Cisco IP Telephony since 1999.  In 
addition to 5 local individuals with the CCNP-V certification and 2 with the CCNA-V certification, we 
have two CCIEs employed full time at our corporate headquarters in East Hartford, Connecticut. 
They each hold a certification in Collaboration, a certification held by less than 2,400 worldwide. A  
third CCIE is specialized in routing and switching and also holds the elite Cisco Certified Design 
Expert (CCDE) certification. All of these employees have participated in the design, implementation 
and support of Cisco Unified Communications projects ranging from 50 to 5,000 users. This group 
also collaborates with our on-staff Project Management Professional (PMP) and Microsoft and 
VMware certified staff members. Total is deeply committed to continual improvement by significantly 
investing in continuing education and technology upgrades annually. 
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Company Certifications 

• Cisco® Gold Certified Partner (held by less than 1% of Cisco Partners in US)
• Cisco® Master Collaboration Specialized Partner
• Cisco® Advanced Collaboration Architecture
• Cisco® Advanced Data Center Architecture
• Cisco® Advanced Enterprise Network Architecture
• Cisco® Advanced Security Architecture

Staff Qualifications 

• 37 network engineers with over 350 Cisco Certifications
• 1 Cisco® Certified Design Expert (CCDE, highest level of certification for design, ~200 worldwide )
• 5 Cisco® Certified Internetwork Experts (CCIE, Cisco's highest level of professional certification for

planning, operating and troubleshooting infrastructures, 2 of these CCIEs are in Collaboration locally
in East Hartford )

• 24 Professional Certifications (CCNP, CCDP)
• 42 Associate Certifications (CCNA, CCDA)
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Total Communications will address the need at the New Haven Public Schools (NHPS) providing an affordable 
solution to upgrade the wiring infrastructure and equipment throughout the three schools, King Robinson, Martinez 
and Betsy Ross Schools as requested per RFP #2021-12-1421. 

Total Communications solution is a continuation of standardizing on removal of the old CAT5 cabling 
infrastructure to up to date cabling under the direction of the New Haven Public Schools IT Director and their 
designees.

This contract is for one budget year with an option to renew at the sole discretion of NHPS at the end of the 
contract. This option can be exercised four times. 

For the 2022-23 School Year Total Communications is providing for New Haven Public Schools (NHPS) to 
replace the obsolete CAT5 wiring at the three schools listed above. Total Communications will rip and replace 
all CAT5 cables in the building, with Plenum CAT6 cables. Included in the proposal is the removal of all existing 
cabling.  Included in this proposal is a list of materials and work to be completed. Total Communications 
understands and complies to the project and the estimated time to complete the project considering a 35 hour 
work week for the Summer of 2022.  Timelines are all dependent on a timely receipt of PO for the NHPS 
Portion of the project in order to place the order for materials and receive in a timely manner not knowing any 
shipping delays due to unforeseen shipping delays.
• Plenum Cat6 Network runs

Included in pricing- 1469

• Cat6 48 port Patch panels
Included in pricing -29

• Cat6 24 port Patch panels
Included in pricing-10

• 3 Ft. Plenum Cat6 Patch cables
Included in pricing-1469

• Wall Jacks
Included in pricing-1469

• TCI will replace all Cat5 cable with Plenum Cat6.
• TCI will replace all Patch Panels with 48 port Cat6 Patch Panels.
• TCI will replace all network jacks located through the building.
• TCI will certify all network runs and provide to the result to the IT Department.
• TCI will label both the Patch Panel and Network jack of each run.
• TCI will install Patch cables.
• TCI will request Floor Plans from NHPS
• TCI E-Rate SPIN 143007197and a current SPAC on file with NHPS.
• TCI understands that all network runs are within 300 feet of a network closet.
• While no additional conduit is expected, TCI will supply conduit if needed.
• TCI understands this project is contingent on E-RATE funding
• TCI will remove all existing cabling and materials as requested from NHPS at no additional 

charge.
• TCI local office 310 Orange Street is less than 1 mile from NHPS HQ @ 54 Meadow St New 

Haven
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Quote Prepared For: NHPS WIRED UPGRADE ERATE  2022-2023		 Prepared On: 2/7/2022

CPE Material

QTY Part # Description Unit Price Total Price

1 0 Wired Upgrade To Martinez 2022		 $183,903.39 183,903.39$            

1 0 Wired Upgrade To King Robinson 2022 $223,610.60 $223,610.60

1 0 Wired Upgrade To Betsy Ross 2022 $239,598.09 $239,598.09

1 Total Price: 647,112.08$          

Cable installation time frame is dependent on availability of materials at time of executed purchase agreement.    

PRICING UNDER BEACON THOMAS ACT PREVAILING WAGE

RFP# 2021-12-1421 Wired Pricing for NHPS

 

GENERAL ASSUMPTIONS                    

          

        The following General Assumptions apply to this quotation unless otherwise specified in the 

preceding scope of work.                   

                            

BASIC:                         

 This Scope of Work assumes there are no abnormal environmental or 

hazardous conditions on the Customer’s premise, which would require extraordinary safety and/or 

regulatory functions, activities permits or certification to perform the required work. 

   

All work is to be completed between 8:00AM and 4:00PM, Mon.- Fri.  Overtime labor due to 
customer caused delays or customer time restraints shall be at an additional cost.       

 
Installers will be provided timely access to all areas needed to complete this installation.     
                       
Material costs included with this quotation may fluctuate due to demand and availability.   

Material pricing is based on material costs at the time the quotation is given to the customer.    

                            

Work requests outside the original scope of work will be completed on a change order basis.   

All change orders must be signed prior to the commencement of that work.      

                        

 Any and all fees, permits, and right of ways are the responsibility of the customer.  Total. can provide 

these services if requested, additional costs will apply.        

                    

All materials and installation thereof, shall conform to associated National Fire Protection  

Agency (NFPA) / National Electric Codes (NEC).               

               

CABLE ROUTES:                      

Unless otherwise noted, no conduit construction is included with this quotation.   

This quotation assumes a cable run will not exceed 300 FT that ceilings are fully accessible, suspended 

type not to exceed 8FT. With sufficient space available, walls should be sheet rock type and fishable. 

Patch panels included   

All required moving of furniture, file cabinets, desks, and equipment will be responsibility of others.   

  

                            

Alterations or deviations, if any, from the above scope of work, or any delays or postponements of the 

work by the Customer or its agents which result in additional materials or labor costs, will become an 

extra charge which will be billed as an addition to this proposal amount. Any extra move on or off the 

job site due to circumstances beyond our control will be billed as an extra at hourly labor and equipment 

rates in effect at the time.  

                

BUILDING PERMIT NOT INCLUDED  



Quote Prepared For:   Wired Upgrade To Betsy Ross 2022 Prevailing Wage				 Prepared On: 1/11/2022

CPE Material

QTY Part # Description Unit Price Total Price

109000 874049914/10 PLENUM - WIRE CAT6 4PR/24AWG PLENUM SOLBC GRAY - Order in Qtys of 1000 0.37                  40,112.00                

543 ICPCSK03BK  ICC - Patch Cord, CAT 6, Molded Boot, 3 FT, Black 6.33                  3,439.00                  

543 ICPCSK07BK  ICC - Patch Cord, CAT 6, Molded Boot, 7 FT, Black 6.93                  3,764.80                  

543 42080-1WS FACEPLATE W/ID WINDOW SINGLE GANG 1PORT WHITE 2.03                  1,100.48                  

24 327181 EXTREME 6+ PK/25      171.19              4,108.48                  

12 69586-C48 PANEL PATCH CAT6 48 PORT 373.33              4,480.00                  

1 Lot Fire stop 400.00              400.00                     

135 Lot TESTING 146.67              19,800.00                

3 Beam Climps Beam Climp 193.33              580.00                     

5 CAT32 CAT32 J Hooks 213.33              1,066.67                  

1 548 Plenum Cat6 Network runs -                    -                           

1 12 Cat6 48 port Patch panels -                    -                           

1 543 3 Ft. Plenum Cat6 Patch cables -                    -                           

1 543 Cat6 Jacks -                    -                           

1 543 face Plates -                    -                           

1096 LABOR LABOR-BEACON THOMAS ACT PREVAILING WAGE RATES 146.67              160,746.67             

1 Total Price: 239,598.09$          

Cable installation time frame is dependent on availability of materials at time of executed purchase agreement.    

PRICING UNDER BEACON THOMAS ACT PREVAILING WAGE

RFP# 2021-12-1421 Wired Pricing for Betsy Ross School

 

GENERAL ASSUMPTIONS                    

          

        The following General Assumptions apply to this quotation unless otherwise specified in the 

preceding scope of work.                   

                            

BASIC:                         

 This Scope of Work assumes there are no abnormal environmental or 

hazardous conditions on the Customer’s premise, which would require extraordinary safety and/or 

regulatory functions, activities permits or certification to perform the required work. 

   

All work is to be completed between 8:00AM and 4:00PM, Mon.- Fri.  Overtime labor due to 
customer caused delays or customer time restraints shall be at an additional cost.       

 
Installers will be provided timely access to all areas needed to complete this installation.     
                       
Material costs included with this quotation may fluctuate due to demand and availability.   

Material pricing is based on material costs at the time the quotation is given to the customer.    

                            

Work requests outside the original scope of work will be completed on a change order basis.   

All change orders must be signed prior to the commencement of that work.      

                        

 Any and all fees, permits, and right of ways are the responsibility of the customer.  Total. can provide 

these services if requested, additional costs will apply.        

                    

All materials and installation thereof, shall conform to associated National Fire Protection  

Agency (NFPA) / National Electric Codes (NEC).               

               

CABLE ROUTES:                      

Unless otherwise noted, no conduit construction is included with this quotation.   

This quotation assumes a cable run will not exceed 300 FT that ceilings are fully accessible, suspended 

type not to exceed 8FT. With sufficient space available, walls should be sheet rock type and fishable. 

Patch panels included   

All required moving of furniture, file cabinets, desks, and equipment will be responsibility of others.   

  

                            

Alterations or deviations, if any, from the above scope of work, or any delays or postponements of the 

work by the Customer or its agents which result in additional materials or labor costs, will become an 

extra charge which will be billed as an addition to this proposal amount. Any extra move on or off the 

job site due to circumstances beyond our control will be billed as an extra at hourly labor and equipment 

rates in effect at the time.  

                

BUILDING PERMIT NOT INCLUDED  



Quote Prepared For:   Wired Upgrade To King Robinson 2022-2023 Prevailing Wage				 Prepared On: 1/11/2022

CPE Material

QTY Part # Description Unit Price Total Price

102000 874049914/10 PLENUM -WIRE CAT6 4PR/24AWG PLENUM SOLBC GRY-Order in Qtys-1000 0.37               38,080.00               

508 ICPCSK03BK  ICC - Patch Cord, CAT 6, Molded Boot, 3 FT, Black 6.33               3,217.33                 

508 ICPCSK07BK  ICC - Patch Cord, CAT 6, Molded Boot, 7 FT, Black 6.93               3,522.13                 

508 42080-1WS FACEPLATE W/ID WINDOW SINGLE GANG 1PORT WHITE 2.03               1,029.55                 

21 327181 EXTREME 6+ PK/25      171.19           3,594.92                 

12 69586-C48 PANEL PATCH CAT6 48 PORT 373.33           4,480.00                 

1 Lot Fire stop 400.00           400.00                    

127 Lot TESTING 146.67           18,626.67               

3 Beam Climps Beam Climp 193.33           580.00                    

5 CAT32 CAT32 J Hooks 213.33           1,066.67                 

1 508 Plenum Cat6 Network runs -                 -                          

1 12 Cat6 48 port Patch panels -                 -                          

1 508 3 Ft. Plenum Cat6 Patch cables -                 -                          

1 508 Cat6 Jacks -                 -                          

1 508 face Plates -                 -                          

1016 LABOR LABOR-BEACON THOMAS ACT PREVAILING WAGE RATES 146.67           149,013.33            

1 Total Price: 223,610.60$         

Cable installation time frame is dependent on availability of materials at time of executed purchase agreement.    

PRICING UNDER BEACON THOMAS ACT PREVAILING WAGE

RFP# 2021-12-1421 Wired Pricing for King Robinson

 

GENERAL ASSUMPTIONS                    

          

        The following General Assumptions apply to this quotation unless otherwise specified in the 

preceding scope of work.                   

                            

BASIC:                         

 This Scope of Work assumes there are no abnormal environmental or 

hazardous conditions on the Customer’s premise, which would require extraordinary safety and/or 

regulatory functions, activities permits or certification to perform the required work. 

   

All work is to be completed between 8:00AM and 4:00PM, Mon.- Fri.  Overtime labor due to 
customer caused delays or customer time restraints shall be at an additional cost.       

 
Installers will be provided timely access to all areas needed to complete this installation.     
                       
Material costs included with this quotation may fluctuate due to demand and availability.   

Material pricing is based on material costs at the time the quotation is given to the customer.    

                            

Work requests outside the original scope of work will be completed on a change order basis.   

All change orders must be signed prior to the commencement of that work.      

                        

 Any and all fees, permits, and right of ways are the responsibility of the customer.  Total. can provide 

these services if requested, additional costs will apply.        

                    

All materials and installation thereof, shall conform to associated National Fire Protection  

Agency (NFPA) / National Electric Codes (NEC).               

               

CABLE ROUTES:                      

Unless otherwise noted, no conduit construction is included with this quotation.   

This quotation assumes a cable run will not exceed 300 FT that ceilings are fully accessible, suspended 

type not to exceed 8FT. With sufficient space available, walls should be sheet rock type and fishable. 

Patch panels included   

All required moving of furniture, file cabinets, desks, and equipment will be responsibility of others.   

  

                            

Alterations or deviations, if any, from the above scope of work, or any delays or postponements of the 

work by the Customer or its agents which result in additional materials or labor costs, will become an 

extra charge which will be billed as an addition to this proposal amount. Any extra move on or off the 

job site due to circumstances beyond our control will be billed as an extra at hourly labor and equipment 

rates in effect at the time.  

                

BUILDING PERMIT NOT INCLUDED  



Quote Prepared For:   Wired Upgrade To Martinez 2022 Prevailing Wage				 Prepared On: 1/11/2022

CPE Material

QTY Part # Description Unit Price Total Price

84000 874049914/10 PLENUM - WIRE CAT6 4PR/24AWG PLENUM SOLBC GRAY - Order in Qtys of 1000 0.37                 31,360.00               

418 ICPCSK03BK  ICC - Patch Cord, CAT 6, Molded Boot, 3 FT, Black 6.33                 2,647.33                 

418 ICPCSK07BK  ICC - Patch Cord, CAT 6, Molded Boot, 7 FT, Black 6.93                 2,898.13                 

418 42080-1WS FACEPLATE W/ID WINDOW SINGLE GANG 1PORT WHITE 2.03                 847.15                    

17 327181 EXTREME 6+ PK/25      171.19             2,910.17                 

10 69586-C48 PANEL PATCH CAT6 48 PORT 373.33             3,733.33                 

1 Lot Fire stop 400.00             400.00                    

104 Lot TESTING 146.67             15,253.33               

2 Beam Climps Beam Climp 193.33             386.67                    

4 CAT32 CAT32 J Hooks 213.33             853.33                    

1 418 Plenum Cat6 Network runs -                   -                          

1 13 Cat6 48 port Patch panels -                   -                          

1 418 3 Ft. Plenum Cat6 Patch cables -                   -                          

1 418 Cat6 Jacks -                   -                          

1 418 face Plates -                   -                          

836 LABOR LABOR-BEACON THOMAS ACT PREVAILING WAGE RATES 146.67             122,613.33             

1 Total Price: 183,902.79$         

Cable installation time frame is dependent on availability of materials at time of executed purchase agreement.    

PRICING UNDER BEACON THOMAS ACT PREVAILING WAGE

RFP# 2021-12-1421 Wired Pricing for Martinez School

 

GENERAL ASSUMPTIONS                    

          

        The following General Assumptions apply to this quotation unless otherwise specified in the 

preceding scope of work.                   

                            

BASIC:                         

 This Scope of Work assumes there are no abnormal environmental or 

hazardous conditions on the Customer’s premise, which would require extraordinary safety and/or 

regulatory functions, activities permits or certification to perform the required work. 

   

All work is to be completed between 8:00AM and 4:00PM, Mon.- Fri.  Overtime labor due to 
customer caused delays or customer time restraints shall be at an additional cost.       

 
Installers will be provided timely access to all areas needed to complete this installation.     
                       
Material costs included with this quotation may fluctuate due to demand and availability.   

Material pricing is based on material costs at the time the quotation is given to the customer.    

                            

Work requests outside the original scope of work will be completed on a change order basis.   

All change orders must be signed prior to the commencement of that work.      

                        

 Any and all fees, permits, and right of ways are the responsibility of the customer.  Total. can provide 

these services if requested, additional costs will apply.        

                    

All materials and installation thereof, shall conform to associated National Fire Protection  

Agency (NFPA) / National Electric Codes (NEC).               

               

CABLE ROUTES:                      

Unless otherwise noted, no conduit construction is included with this quotation.   

This quotation assumes a cable run will not exceed 300 FT that ceilings are fully accessible, suspended 

type not to exceed 8FT. With sufficient space available, walls should be sheet rock type and fishable. 

Patch panels included   

All required moving of furniture, file cabinets, desks, and equipment will be responsibility of others.   

  

                            

Alterations or deviations, if any, from the above scope of work, or any delays or postponements of the 

work by the Customer or its agents which result in additional materials or labor costs, will become an 

extra charge which will be billed as an addition to this proposal amount. Any extra move on or off the 

job site due to circumstances beyond our control will be billed as an extra at hourly labor and equipment 

rates in effect at the time.  

                

BUILDING PERMIT NOT INCLUDED  
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CITY OF NEW HAVEN 
CONTRACT FOR PROFESSIONAL OR TECHNICAL SERVICES 

PART II - TERMS AND CONDITIONS 
 

 
 1. Personnel.  (a) The Contractor represents that it has, or will secure at its own 
expense, all personnel required in performing the services under this Agreement.  Such personnel 
shall not be employees of or have any contractual relationship with the City. 
 
  (b) All the services required hereunder will be performed by the Contractor or 
under its supervision and all personnel engaged in the work shall be fully qualified and shall be 
authorized or permitted under State or local law to perform such services. 
 
  (c) No person who is serving a sentence in a penal or correctional institution 
shall be employed on work under this Agreement.  The foregoing sentence shall not be interpreted 
to interfere with the Contractor’s compliance with the City’s Ban the Box requirements. 

 
 2. Anti-Kickback Rules.  Salaries of architects, draftsmen, technical engineers, and 
technicians performing work under this Agreement shall be paid unconditionally and not less 
often than once a month without deductions or rebate on any account except only such payroll 
deductions as are mandatory by law or permitted by the applicable regulations issued by the 
Secretary of Labor pursuant to the “Anti-Kickback Act” of June 13, 1934, as now codified in 18 
U.S.C. § 874 and 40 U.S.C. § 3145.  The Contractor shall comply with applicable “Anti-Kickback” 
regulations and shall insert appropriate provisions in all subcontracts covering work under this 
Agreement to ensure compliance by subcontractors with such regulations, and shall be 
responsible for the submission of affidavits required of subcontractors thereunder except as the 
Secretary of Labor may specifically provide for variations or exemptions from the requirements 
thereof. 
 
 3. Withholding of Salaries.  If, in the performance of this Agreement, there is any 
underpayment of salaries by the Contractor or by any subcontractor thereunder, the City shall 
withhold from the Contractor out of payments due to him an amount sufficient to pay to 
employees underpaid the difference between the salaries required hereby to be paid and the salary 
actually paid such employees for the total number of hours worked.  The amounts withheld shall 
be disbursed by the City for and on account of the Contractor or subcontractor to the respective 
employees to whom they are due. 
 
 4. Claims and Disputes Pertaining to Salary Rates.  Claims and disputes pertaining 
to salary rates or to classifications of architects, draftsmen, technical engineers, and technicians 
performing work under this Agreement shall be promptly reported in writing by the Contractor 
to the City, and the City’s decision regarding such claims and disputes shall be final.  Particularly 
with respect to this Section and Section 5 above, the City reserves the right to inspect 
Contractor’s records with respect to this Agreement and specifically, without limiting the 
generality of the foregoing, payroll and employee records with respect to the work performed 
pursuant to this Agreement. 
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 5. Equal Employment Opportunity.   
 
A.   During the performance of this Agreement, the Contractor agrees as follows: 
   

i) To comply with all provisions of Executive Order 11246 and Executive Order 11375, 
the Connecticut Fair Employment Practices Act under Conn. Gen. Stat. § 46a-51 
et seq., the Equal Opportunities Ordinance of the City under Chapter 12 ½ et seq., 
the Contract Compliance Ordinance of the City under Article III of Chapter 12 ½, 
including all standards and regulations which are promulgated by the government 
authorities who established such acts and requirements, and all standards and 
regulations are incorporated herein by reference; 

 
ii) Not to discriminate against any employee or applicant for employment because of 

race, color, religion, age, sex, physical disability, national origin, or any other State 
or Federal protected class status.  The Contractor will take affirmative action to 
ensure that applicants are employed, and that employees are treated during 
employment without regard to race, color, religion, sex, age, national origin, 
physical handicap, or any other State or Federal protected class status.  Such action 
shall include, but is not limited to, the following: employment, upgrading, 
demotion or transfer, recruitment or recruitment advertising, layoff or termination, 
rates of any or other forms of compensation, and selection for training, including 
apprenticeship; 

 
iii) To post, in conspicuous places available to employees and applicants for 

employment, notice is to be provided by the Contractor setting forth the 
provisions of this nondiscrimination clause; 

 
iv) To state, in all solicitations or advertisements for employees placed by or on behalf 

of the Contractor, that all qualified applicants will receive consideration for 
employment without regard to race, color, religion, sex, age, physical disability, 
national origin, or any other State or Federal protected class status; 

 
B. And where this contract involves construction, or is a “public contract” as defined in 

section 12 ½ -19(o) of the City’s Code of General Ordinances, then the contractor 
additionally agrees: 

 
i) To send to each labor union or representative of workers with whom the 

Contractor has a collective bargaining agreement, or other contract or 
understanding, a notice advising the labor union or worker's representative of the 
Contractor's commitments under the equal opportunity clause of the City, and 
shall post copies of the notice in conspicuous places available to employees and 
applicants for employment.  The Contractor shall register all workers in the skilled 
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trades, who are below the journeyman level, with the Apprentice Training Division 
of the Connecticut State Labor Department; 

 
ii) To utilize State of Connecticut Labor Department and City sponsored manpower 

programs as a source of recruitment and to notify the contract compliance unit and 
such programs of all job vacancies; 

 
iii) To take affirmative action to negotiate with qualified minority contractors, women 

business enterprises and disadvantaged women business enterprises, for any work 
which may be proposed for subcontracting, or for any additional services, supplies, 
or work which may be required as a result of this Agreement; 

 
iv) To cooperate with City departments in implementing required Agreement 

obligations for increasing the utilization of minority business enterprises, women 
business enterprises and disadvantaged business enterprises; 

 
v) To furnish all information and reports required by the contract compliance 

director pursuant to sections 12 ½-19 through 12 ½-33 of the City's Code of General 
Ordinances and to permit access to the Contractor's books, records, and accounts 
by the contracting agency, the contract compliance officer, and the Secretary of 
Labor for purposes of investigations to ascertain compliance with the program; 

 
vi) To take such action, with respect to any subcontractor, as the City may direct as a 

means of enforcing the provisions of sub-paragraphs (1) through (8) herein, 
including penalties and sanctions for noncompliance, provided however that, in 
the event the Contractor becomes involved in or is threatened with litigation as a 
result of such direction by the City, the City will intervene in such litigation to the 
extent necessary to protect the interest of the City and to effectuate the City's 
equal employment opportunity program.  In the case of contracts funded directly 
or indirectly, in whole or in part, under one or more federal assistance programs, 
the Contractor or the City may ask the United States to enter into such litigation 
to protect the interest of the United States; 

 
vii) To file, along with its subcontractors, if any, compliance reports with the City in 

the form and to the extent prescribed in this Agreement by the contract 
compliance director of the City.  Compliance reports filed at such times as directed 
shall contain information as to the employment practices, policies, programs and 
statistics of the Contractor and its subcontractors, if any; 

 
viii) To include the provisions of sub-paragraphs (1) through (9) of this equal 

opportunity clause in every subcontract or purchase order so that said provisions 
will be binding upon each such subcontractor or vendor; 
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ix) That a finding, as hereinafter provided, of a refusal by the Contractor, or 
subcontractor, to comply with any portion of this program as herein stated and 
described, may subject the offending party to any or all of the following penalties: 

 
 (a) Withholding of all future payments under the involved public contract to 

the Contractor in violation, until it is determined that the Contractor, or 
subcontractor, is in compliance with the provisions of this Agreement; 

 
 (b) Refusal of all future bids for any public contract with the City, or any of its 

departments or divisions, until such time as the Contractor, or 
subcontractor, is in compliance with the provisions of this Agreement; 

 
  (c) Cancellation of this Agreement; 
 
  (d) Recovery of specified monetary penalties; 
 

 (e) In case of substantial or material violation, or the threat of substantial or 
material violation of the compliance procedure or as may be provided for 
by contract, appropriate equitable or legal proceedings may be brought to 
enforce these provisions against contractors, subcontractors, or other 
organizations, individuals or groups who directly or indirectly are not in 
compliance with the policy as herein outlined. 

 
 6. Discrimination Because of Certain Labor Matters Related to Construction 
Contracts.  No person employed on the work covered by this Agreement shall be discharged or in 
any way discriminated against because it has filed any complaint or instituted or caused to be 
instituted any proceeding or has testified or is about to testify in any proceeding under or related 
to the labor standards applicable hereunder to its employer. 
 
 7. Assignability.  The Contractor shall not assign any interest in this Agreement, and 
shall not transfer any interest in the same (whether by assignment or novation) without the prior 
written approval of the City, provided, however, that claims for money due or to become due the 
Contractor from the City under this Agreement may be assigned to a bank, trust, company, or 
other financial institution, or to a Trustee in Bankruptcy, without such approval.  Notice of any 
such assignment or transfer shall be furnished promptly to the City. 
 
 8. Interest of City Officials.  No member of the governing body of the City, and no 
other officer, employee, or agent of the City who exercises any functions or responsibilities in 
connection with the carrying out of the project to which this Agreement pertains, shall have any 
personal interest, direct or indirect, in this Agreement. 
 
 9. Interest of Contractor.  The Contractor covenants that it presently has no interest 
and shall not acquire any interest, direct or indirect, in the above-referenced project or any parcel 
of land therein or any other interest which would conflict in any manner or degree with the  
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performance of its service hereunder.  The Contractor further covenants that in the performance 
of this Agreement no person having any such interest shall be employed. 
 
 10. Findings Confidential.  All of the reports, information, data, etc., prepared or 
assembled by the Contractor under this Agreement are confidential and the Contractor agrees 
that they shall not be made available to any individual or organization without the prior written 
approval of the City. 
 
 11. Audit.  The City reserves the right to audit the Contractor's books of account in 
relation to this Agreement any time during the period of this Agreement or at any time during the 
twelve-month period immediately following the closing or termination of this Agreement.  In the 
event the City elects to make such an audit, the Contractor shall immediately make available to 
the City all records pertaining to this Agreement, including, but not limited to, payroll records, 
bank statements, and canceled checks. 
 
Total Communications Comply with ALL 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
REV 11/8/17 
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