


To: 
From: 
Date: 
Re: 

 

Memorandrnn 
New Haven Board of Education Finance and Operations Committee 
Jessica Haxhi, Supervisor of World Languages 
July 5, 2022 
Global Interpreting Network, Inc. 

Please answer all questions and attach any required documentation as indicated below. Please 
have someone ready to discuss the details of each question during the Finance & Operations 
meeting or this proposal might not be advanced for consideration by the full Board of Education. 

1. Contractor Name: Global Interpreting Network, Inc.

Description of Service: Global Interpreting Network, Inc. provides on-demand, telephone-based 
interpretation and document translation. All schools and central office will have telephone access to 
real-time interpreters in more than 200 languages for family contact purposes. 

2. Amount of Agreement and hourly or session cost: $8,000 total Agreement; For Over-the-
Phone Interpretation (OPI) of Spanish $0.48 per minute. For all other languages, $0.62/minute. 
Document translation services for $0.10/word for Spanish and $0.15-$0.17 /word for other 
languages.

3. Funding Source and account number: Title IV A SSAE Grant Carryover 
#2511-6291-56694-0000

4. Continuation/renewal or new Agreement?
Answer all questions: 
a. If continuation/renewal, has the cost increased? If  yes, by how much? This is a

continuation agreement. The cost has not increased.
b. What would an alternative contractor cost: I contacted all of the vendors that are listed

on the Connecticut Contract # 19PSX042 (Master Agreement #90-000-18-00003,
NASPO). This vendor had the lowest price for Spanish, which is our most requested
language, competitive pricing and availability for other languages we need, and offers
the services we want (phone, video, documents). They also had the most responsive
customer service department.

c. If this is a continuation, when was the last time alternative quotes were requested? I
contacted all of the local CT contract services as listed above in June of 2022.

d. For new or continuation: is this a service existing staff could provide. If no, why not?
For on-demand phone translation in 200+ languages this is the most immediate,
convenient, and inexpensive option. We cannot provide staff for such a service.







Rev: 8/10/2020 

AGREEMENT 
By And Between 

The New Haven Board of Education 
AND 

Global Interpreting Network, Inc. 

FOR DEPARTMENT/PROGRAM: 

Districtwide Translation Services (World Languages Department) 

This Agreement entered into on the 11 th day of July 2022, effective (no sooner than the day afier 
Board o(Education ApprovaD, the 12th day of July 2022, by and between the New Haven Board of 
Education (herein referred to as the "Board" and, Global Interpreting Network, Inc. located at, 
28546 Constellation Road. Valencia, CA 91355(herein referred to as the "Contractor". 

Compensation: The Board shall pay the contractor for satisfactory performance of services 
required the amount of $0.48/minute (Spanish), $0.62/minute (other languages) Document 
translation services for $0.10/word for Spanish and $0.15-$0.17/word for other languages, for a total 
not to exceed $8,000. 

The maximum amount the contractor shall be paid under this agreement: eight-thousand dollars 
($8 000). Compensation will be made upon submission of an itemized invoice which includes a 
detailed descri tion of work erformed and date of service. 

Fiscal support for this Agreement shall be by Title IV A Grant SSAE Canyover Program of  the 
New Haven Board of Education, Account Number: 2511-6291-56694 Location Code: 0000. 

This agreement shall remain in effect from 7/12/22 to 6/30/2023. 

SCOPE OF SERVICE: Please provide brief summary o f  service to be provided. 

Global Interpreting Services provides on-demand, telephone-based interpretation and document 
translation. All schools and central office will have telephone access to real-time interpreters in 
more than 200 languages for family contact purposes. 
































